LifeReturns® reassessment screening
guide
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With LifeReturns®, there is a compulsory annual reassessment for insured lives to keep on earning their best possible
discounts. The following steps will guide you through the compulsory reassessment process.

What you need

You'll need:

e A smartphone
e Your valid ID or passport (not drivers' license)

e A well-lit environment
For the optional fitness assessment, you also need:

e Comfortable clothes and shoes

e A step (around 30cm high)

Verification
Liveness check

The first step of verifying a client’s identity is through a liveness check. Here, the client will be required to look into the
camera and move backwards and forwards. This will capture a picture that confirms they are alive.
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Verification

Let's make sure
it's really you
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Get ready for
your video selfie

5

Liveness
Confirmed

Frame your faca 0 tha oval ard
press “Reacy”

On Android phones (Samsung, Huawei, Oppo, etc) the app will request permision to open in full screen. Tap ‘open full
screen’ to allow the liveness check to ensure the liveliness check functions properly. The app will automatically exit full
screen after liveness has been completed.
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Full Screen Selfie Mode
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The app will request access to the iPhone’s camera. Tap ‘Allow’ to give camera permission.
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Clients who wear glasses may need to remove them during the liveness check, as glasses can create glare that affects

the liveness.
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Oops! Let's try again

We need a clearer image
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Your selfie Ideal pose

Mo glare ar extreme lighting

Identification through ID number

The second step of the verification process requires a South African identity number. Non-South African clients, should

i '
tap 'SKIP
Please enter your SA ID number or
skip if you are not a SA citizen
Wivy 6 you dsbid the? e
Thin wll Be weed b weaily you with the Deqartment of /
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Verification process complate
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The consent screen is divided into two sections: compulsory consent and voluntary consent. We currently default the
voluntary consent to 'Yes', and the client only needs to toggle it off if they do not wish to give consent. There are many
hyperlinks within the consent page, and clients can tap on these links to learn more about the information we collect and
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for what purpose. A client cannot proceed unless they accept the consent.

We value your privacy and will
only collect, process, and store
your required data.

Il accept and understand my right to privacy,
and consent te:

The collection of biometric data (a faclal
imagel to yalidate my identity and store my
information securaly

Perform a FIGA chesk (in undes 30 secands)
i1 am a Soulh African cilizen,

The processing and relention of my
personal and health infarmation 1o check
my vitals end build a heakh rigk profile that
& unique to ma

The collaction of biometic data (a facial
image) and ihird-party dota o yacfy.my
health inpuls:

The calculation of my active fitness if 1
choose to perform an sctive fitness
assesEment

| alse consent to;

Easy pollection of my financial a )
Infarrmation to bulld my financial
behaviour profile to:

= Help me make informed financial
decizions; and

= Enable seamless approval of my

application 10 purchase a inancial
product.

Easy collection of vy healh
information to enhance my health m
risk profile.

Receivding unsolicited direct m

marketing on products and
semices affersd by Momentum
Group Limited through electronic
SO MU Caticn.

All permes and conditions must be read
together to ansure a full understanding of the

product lerments
ACCEPT

DECLINE ALL

Select assessment

To complete the reassessment process, the client must indicate whether they only want to do a health assessment or
also a fitness assessment.

What would you like to do today?

I'd like to do the health azsezsment only.

OR

B+ 3

I'd like to do a health and fitness assessment

A checklist ensures a client is well prepared before starting the health and fitness assessment.

Terms and conditions apply. Momentum is part of Momentum Metropolitan Life Limited, an authorised financial services and registered credit provider. Reg. No. 1904/002186/06, FSP 6406
E&OE



Before we begin, here are some quick tips to
help you achieve the best results.

N

The fitness test entails a S-minute stepping
exercise to elevate your heartrate.

Use this checklist to get the best results,

Self-Check List

rm comfortably dressed

B3 iy surroundings are quiet
The lighting is soft and natural

The step is 20-40¢m high

SKIP FITNESS CONTINUE

Health profile

Alcohol Consumption
Hirs much: alcohaol da you drink?

Please select
What we know about you

Education Level

B +27 - What is your highest level of education?

Please select v

Whiat s your curmes weight Medical Aid information
kg Are you 2 member of a medical aid?
Please select
Height

WA 8 ol P i €

Previous Results

cm

Smoking Status

Whan last did you smoke®

Na Data

Please select ~

Medication question
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Medication

Plaaee mdicat H you hawe belien ssy of Bhe following
i the PAST WEEK:
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Melexlcanibon for
[T
et e e infeetios
o O 0 O The resmdbie)

[
RTINS,

Pregnancy question

This question only applies to females between the ages of 18 and 55 years old.

=]

Pregnancy

Are you currently pregnant or have you delivened in ths
Pl 6 weska?

Health assessment

Once the health profile is complete, the client will proceed to the health screening/measurement. Here, they should
read the instructions on how to measure and tap on 'CONTINUE or 'NEXT’until they reach the screening page.

Instructions
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Screen My Health Screen My Health
For accurate results, carefully
follow these instructions.

Sit comfortably and rest for a few minutes
before you start your screening,

Loading....

Place your feet flat on the fleor with your legs
urroEsed.

Make suri thire ate ne people of moving

objects in the background. ﬁ o
= )
a L
‘T 3
Do not speak of move arourd for the duration of Pasition your face to it inside the oval. Your face must be fully exposed. Remaove all
the scvecning, Opt for soft, natural lighting that define your faca

features. (Avold harsh sunlight, artificial
LEDs, and direct camera glare).

“ hERT

Health screening/measurement

How are you feeling now? [T — Miessaring ot respirusen rate. . Mesturing yot mestal stress Misasuring your blood pressure.. Mesturrmert tegess
3 o - m - o - £ [ L

© 0 6 @ &
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Once health screening/measurement is complete, tap ‘'CONTINUE' to view results. On the results page, tap ‘NEXT' to
proceed to the fitness assessment.
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Fitness assessment

The client must tick the boxes on the fitness assessment indemnity page to confirm that they are in good health and can

safely engage in physical activity and exert themselves. Tap on ‘ACCEPT' to proceed to the fitness tutorial.

Indemnity

Fitness assessment Indemnity

Declaration

| am in geod health, and it is safe for me to physically
exert mysalf

In the previous & months, | have not been advised
by a medical professional to avoid exercising at a
miaderale intensity.

1 am able to climb up & down a 20em step
comicriably, without pain & without aggravating
any existing conditions.

My participation in the fitness assessment is wolunlary

and | will not hold Momentum Metropolitan liable for

any damage or injury caused while doing the fitness
agsessment.

The fitness tutorial begins by outlining the steps to take if a client cannot continue with the fitness assessment. After
reviewing the information, they can tap on ‘START TUTORIAL' to watch a video tutorial on how to complete the fitness

assessment.
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Fitness assessment tutorial

You will need to complete the full 5 minutes of
stepping, plus the screening at the end of the step test
to get your resull

When to STOP the test!

If you experience any of the following symplams while
you are doing the 1251, STOP IMMEDMATELY and sit
dawn,

£

1) Light-headedness

o

.2 Confusion

fz’:& Difficulty breathing

Fry)

4 ) Nausea

{5 Cold, clammy skin

SKIP FITNESS TEST START TUTORIAL

Medication

Refer to: How medication question answers can affect a client's ability to proceed with fitness assessment

Video tutorial

Clients must watch and listen to the video tutorial before they start.

Fitness assessment tutorial Fitness assessment tutorial Fitness assessment tutorial Fitness assessment futorial Fitness assessment tutorial

)
20em
40 em
0]
IR )

S0P FITNESS TEST SX0P FITNESS TEST SKIP FITNESS TEST S0P FITNESS TEST S0P FITNESS TEST

S0P TUTORIAL S0P TUTORIAL SKIP TUTCRIAL SKIP TUTORIAL SKIP TUTORIAL

After completing the video tutorial, tap 'START TEST' to begin the step test, which lasts for 5 minutes. Voice prompts

will inform the client of the remaining time left and indicate when to sit for the fitness screening/measurement.
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http://kimi.knowledgeowl.com/help/how-medication-question-answers-can-affect-a-clients-ability-to-proceed-with-fitness-assessment

Put your phone down in a secure
position and press START TEST when
you are ready fo start stepping.

IMPORTANT

The client has six seconds to stop and take a seat in preparation for the fitness screening/measurement. They should
not wait until the countdown reaches 00:00 to stop and sit.

Fitness screening/measurement

Measurement Progress

L Measurement Progress
—

Wwmina 00z 030 0N/ 0030 010170130

0130/ 0130

Fitness assessment results

Once the fitness screening/measurement is complete, the client will be shown their calculated active fitness and their
VO2 Max.

VO, Max is the maximum rate of oxygen consumption attainable during physical exertion.
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Fitness test complete, well dene!

9098 very Good
Poor Excellent

WVIEW ALL RESULTS

If we cannot calculate the client's active fitness level, Kimi will give an estimated fitness level.

Fitness test complete, well done!

[Fals

Some conditions prevented a full calculation.
Here are your estimated fithess results.

After tapping ‘VIEW ALL RESULTS', the client will be presented with their fitness and health screening/measurement
results.

Please take note: heart rate, stress level, blood pressure, and respiration results shown on this screen are from the first
screening/measurement and not from the fitness screening/measurement.
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