What could cause my discount to reduce?
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The discount could reduce because of the following:

e After the initial digital screening, it is possible for the discount to reduce following the BMI validation by a nurse,
i.e., if the nurse validated BMI is different from the one declared by the client during the initial screening

e Poorer BMI results than before

e A poorer blood pressure reading than before or no longer being a member of a registered medical aid - this will
remove the additional 50% applicable on the BMI discount percentage

e Poorer fitness levels than before

e Missing a debit order payment

e Not completing the compulsory annual reassessment digital screening.
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